
SCREEN ICONS 
When the phone is powered on, the top line of the LCD screen displays icons indicating the status of the phone.  
To see the icons below, go to Menu->Toolbox->Settings->Phone Info->Icon Glossary. 

Signal Strength Indicator. The strength of the signal received by the phone is indicated by the number 
of bars displayed.

In use indicator. A call is in progress. No icon indicates the phone is in standby mode.

No service indicator. The phone is not receiving a system signal.

Roaming indicator. The phone is outside of the home service area.

Indicates your Disney connection is active(data is being transferred).

Battery indicator. Indicates battery charge level.

Indicates ringer volume is set to vibrate.    Indicates ringer is activated.
   
Indicates Silence All/Ringer Off mode is set.                       Indicates ringer/vibrate mode is set.

Indicates you have voicemail messages.                              Indicates you have new voiceSMS.

Indicates you have new picture mail.                                   Indicates you have new messages.
  
Location On   Location Off  SSL

TTY Mode   Speaker On  Bluetooth

Alarm   Dialed Calls  Received Calls
 
Missed Calls 

 

Stay in control of your family’s wireless spending. Check 
total family usage, and set voice, text, pix and download 
usage allowances for kids and receive alerts when 
allowances are reached.*
AAcccceessssiinngg  FFaammiillyy  MMoonniittoorr
• MENU FAMILY CENTER
• FAMILY MONITOR
You can also check usage and set usage allowances from the 

Family Center at www.disneymobile.com

SSeettttiinngg  AAlllloowwaanncceess
Select Set Allowances to set voice, text, pix, 
and download allowances for your kids
• SET ALLOWANCES
• Select [NAME]
• Press to edit allowances
• Under EDIT ALLOWANCE, use left/right NAV KEY 

to increase/decrease amount  
• Press to save new allowance
• Allowances will be stored immediately

VViieewwiinngg  UUssaaggee
• VIEW USAGE 
• An UPDATING USAGE message will appear briefly while

the phone gets up-to-the-minute usage information
for all members on your family plan

• Select [NAME)
• Press up/down NAV KEY  to select VOICE, TEXT, 

PIX or DOWNLOADS
• Usage information appears at the bottom of each screen
• You can also set allowances from this screen –

follow the instructions above

RReecceeiivviinngg  SSppeennddiinngg  AAlleerrttss
When a kid reaches an allowance, a pop-up message
called a spending alert will appear on their phone and on
the Family Manager’s phone

OOtthheerr  FFaammiillyy  MMeemmbbeerrss  &&  KKiiddss
• FAMILY MONITOR MY SPENDING
• Use up/down NAV KEY to view allowances &

voice/text/pix/download usage

*Alerts are currently not available for content, however when a content
allowance is reached, no further downloads will be permitted.
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AAcccceessssiinngg  FFaammiillyy  LLooccaattoorr
• MENU FAMILY CENTER
• FAMILY LOCATOR
You can also use the Family Locator from your desktop by going 
to the Family Center on www.disneymobile.com

IInniittiiaall  UUssee
• FAMILY LOCATOR Under OK to Locate,

select (NAME)
• Enter temporary PIN*

• Accept Terms & Conditions
• Under CREATE PIN, enter new PIN
• Re-enter new PIN to confirm to save
* Provided upon purchase

LLooccaattiinngg  KKiiddss  iinn  YYoouurr  FFaammiillyy  PPllaann
• FAMILY LOCATOR Under OK to Locate,

select (NAME)
• Enter PIN
• A LOCATING [NAME] message will appear 

while searching 
• If locator is successful, a location and,  accuracy 

range and time will be displayed

VViieewwiinngg  MMaappss
• Under LOCATION, select MAP after receiving 

street address
• Zoom in/out by pressing zoom key and using 

left/right NAV KEY to select zoom level
• Pan map by pressing up/down/left/right NAV KEY

Get maps and addresses to locate your kid’s phone without
calling. From within Family Locator, select the family 
member’s name and press “OK”— it’s that simple. 
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To begin using the helpful Family Functions available 
with your Disney Mobile service, take a moment to
familiarize yourself with the essential elements of your
new DM-L200 phone.  
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Menu/OK

End (Power)

Camera Key

Navigation Key

Microphone

Charger Jack

Earpiece

Battery Strength Indicator

Signal Strength Indicator

Soft Key Buttons

Display Screen

Headset Jack

Talk

Volume Control

Voice Services Key

Speaker Key

Back (Clear)

Accessory Jack

Digital Camera

Flash
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Customize your Disney Mobile phone to suit your style.
“Theme It” to create your own look for a unique mobile 
experience. Access pre-loaded themes, or shop for the
newest downloads, via Entertainment.

AAcccceessssiinngg  EEnntteerrttaaiinnmmeenntt
• MENU ENTERTAINMENT
• Select THEME IT 

CChhaannggiinngg  TThheemmeess
• MENU ENTERTAINMENT
• THEME IT
• Choose a theme Press ASSIGN
• ASSIGNED will be displayed to exit

DDoowwnnllooaaddiinngg//PPuurrcchhaassiinngg
• MENU ENTERTAINMENT
• THEME IT
• SHOP THEMES
• Choose a theme
• Follow purchase prompts to complete download

In EEnntteerrttaaiinnmmeenntt, personalize your mobile experience
with images, ringtones, themes, games and applications
built right into your phone. You can also select and 
purchase new favorites from a wide selection of top 
downloads.
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Enter DDiissnneeyy  ZZoonnee to view, play and purchase Disney
games and content. While inside Disney Zone, open up 
Vault Disney, and enjoy access to rare, vintage and classic
Disneyana designed just for Disney Mobile phones.
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Call Control enables the Family Manager to go online and
restrict when or how kids can and cannot use their phone by
day of the week and time of day. 

AAcccceessssiinngg  CCaallll  CCoonnttrrooll
Call Control is accessible in the Family Center on
www.disneymobile.com 

SSuussppeennddiinngg  UUssaaggee
When usage is restricted, your kid will not be able to:

• Send or receive voice calls, text messages, 
and pix messages

• Purchase downloads 
Always On Numbers and 911 remain fully accessible

AAllwwaayyss  OOnn  NNuummbbeerrss
• Always On Numbers are phone numbers that can

always be called, regardless of Call Control restrictions
• All mobile phone numbers included in your Disney

Mobile Family Plan and 911 are Always On Numbers 
• You may choose to set other Always On Numbers for

your kids, such as your home and work phone numbers 
• The Family Manager can designate up to 20 Always On

Numbers for each kid

PPrroohhiibbiitteedd  NNuummbbeerrss
• Prohibited Numbers are numbers that cannot be

called and from which calls cannot be received  
• The Family Manager can set up to 20 Prohibited

Numbers for each kid
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Exclusively available at 
www.disneymobile.com 

Communicate simultaneously with one or multiple family
members with priority messages that will pop up on your
phone’s home screen as soon as they are received.

AAcccceessssiinngg  FFaammiillyy  AAlleerrtt!!
• MENU FAMILY CENTER
• FAMILY ALERT!
You can also send Family Alert! Messages in the Family Center at 

www.disneymobile.com  

SSeennddiinngg  aa  QQuuiicckkAAlleerrtt
• FAMILY ALERT! SEND ALERT
• Use up/down NAV KEY and to select 

family member(s) NEXT 
• Use up/down NAV KEY to choose a QuickAlert 

or select (Create Your Own) to type your own 
• Edit text or send as-is 

EEddiitt  QQuuiicckkAAlleerrttss
Personalize the QuickAlerts that are pre-loaded in 
your phone and store them for repeat use
• FAMILY ALERT! EDIT QUICKALERTS
• Choose a QuickAlert or select (Enter New) to

type your own
• Change/add text SAVE EXIT to return to 

Family Alert!
• To send, follow steps above and select the 

saved/edited alert when choosing a QuickAlert

VViieewwiinngg  PPrreevviioouuss  AAlleerrttss
To view the last 10 alerts you have received:
• FAMILY ALERT! ALERTS RECEIVED
• Alerts that have not been read have a special icon 

with the letter N for New

RReeppllyyiinngg  ttoo  AAlleerrttss
• FAMILY ALERT! ALERTS RECEIVED 
• Select an ALERT REPLY 
• Use up/down NAV KEY and OK to select 

family member(s) NEXT
• Under ADD QUICKALERT, select a QuickAlert or select

(Create Your Own) to type your own 
• Press to send
You can also reply directly from the Family Alert! message on the idle screen
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©Disney. Some Family Center features    will not be available under certain
conditions including, but not limited to, family member phones being 
turned off, one or more family members roaming off the Disney Mobile
network, poor network signal or other network limitations.
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